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Designing Smart Dashboards: From Data to Visual Insights
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13904 - UX Writing

Lecture: 2 hours, 2 credits

Prerequisites: EFL- A level and above

Course Description

This course covers UX writing from the most basic, well-known elements of microcopy to the more
advanced, strategic areas of return on investment, content operations, and more. The material
includes theory and application and is taught through the lens of an industry expert, working in the
field related to digital learning and Ed. Tech. sector.

Course Goals
This course aims to give the students an understanding of how to apply the content and design
principles to their work.
By the end of this course, students will be capable of:
1. Applying microcopy best practices to digital products that they create
2. Collaborating with stakeholders when developing user interfaces toward a synergetic
output—better user experiences
3. Creating digital products following and based on research focusing on the preferences of
stakeholders
4. Explaining the impact of product copy on the organization’s bottom line
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Responsible Al - Examination & Implementation of Al in Learning and Training

Lecture: 2 hours, 2 credits

Prerequisites: EFL- A level and above

Course Description

This course explores the emerging field of Responsible Artificial Intelligence (RAI), preparing
students to implement RAI principles thoughtfully in learning and training environment. We will
discuss the need for ethical and balanced Al, the challenges it presents, and global initiatives aimed
at ensuring responsible Al practices. Through hands-on experience, students will learn to address
real-world challenges while maintaining ethical considerations in Al-enabled learning & training
solutions. Designed for students in Instructional Technologies, the course integrates authentic career-
relevant projects with the do’s and don’ts of RAI in addition to technological considerations. Through
lectures, discussions, case studies, and a capstone project, students will explore the impact of RAI in
education and propose solutions addressing issues such as bias, transparency, privacy, and scalability.

13558 - Technology for Users with Special Needs

Lecture: 2 hours, 2 credits
Prerequisites: EFL- A level and above

Objectives

The purposes of the course are: 1) to learn about common cognitive and sensory-motor
impairments in the 21st century, 2) to understanding central models in assistive technologies.3) to
learn about various assistive technology tools and to learn to match assistive technology tools to
each domain of difficulty, across various ages. 4) to develop critical thinking and evaluation
criteria’s regarding the use of assistive technologies.

Subjects

1) What is assistive technology and why is it important to learn about it?

2) Assistive Technology versus Universal Design for learning.

3) Characterization of major cognitive and sensory-motor impairments common in the general
population, with an emphasis on difficulties manifested in learning.

4) Acquaintance with a wide variety of assistive technology tools to bypass difficulties and/or
to strengthen skills, with an emphasis on learning processes.

5) Critical thinking as instructional technology developers, regarding applying AT within
product development.
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13903- Media and manipulation in an age of synthetic reality: Implications for learning &
development (L&D) and critical media-literacy

Lecture 2 hours, 2 credits

Prerequisites: EFL- A level and above

Objectives

The current technological development and the rapid speed of innovation of Al has recently led to a
new reality in which truth and “realism” are not easy to differentiate to artificial and synthetic realities.
Conceptually, the differentiation between the “real” and the “artificial” has always been a difficult
dichotomy .Due to the quality of media manipulation with Al technologies we are entering a century
of “synthetic reality” in which the recognition of truth and facts will become increasingly complicated.

This has huge implications for societies but also learning and development (L&D)specifically.

The workshop deals with synthetic realities as a socio-technological phenomenon and it will develop
a critical perspective on technological functionalities of media manipulation and the philosophical

and ethical implications for L&D and instructional technology.

Topics

History of media manipulation

Theoretical approaches to reality perception
Synthetic reality

Fake news

o w0 Dd -

Verification approaches for media manipulation
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13902 - Including Human values in the design cycle of interactive digital tools

Lecture 2 hours, 2 credits

Prerequisites: EFL- A level and above

Objectives

The creation of novel digital tools for diverse contexts of utilization and fruition is a process that
should go far beyond the definition of its form and functionality. For example, it should consider the
way that the tool is going to fit into the larger context of daily life and into the eco-system of already
existing services and artifacts. This workshop will cover recent developments of supporting tools to
“organize” the vast amount of knowledge and issues that investigating human values and worth in

the design of interactive systems can raise.

Topics
1. Challenges in the Human-Computer Interaction field.
2. The imperative of including human values in the design cycle
of digital interactive tools.
3. Challenges and opportunities of including human values in the

design cycle of digital interactive tools.
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